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Be sure to familiarise yourselves with the user manual prior to using your Chillax wheelchair. If you are in any doubt 

how to operate the wheelchair, contact CE Mobility or your local supplier. 

Due to occasional product improvements, some pictures may not be identical representations of your wheelchair 

model. 

 

Your Chillax wheelchair is suitable for: 

• Indoor and outdoor use 

• Use on pavements and crossing streets (it is not a road worthy vehicle) 

• Single occupancy and with the help of an assistant 

• A user with a maximum weight of 140kg 

• Maximum slope of 10 degrees.  It is unsafe to attempt a slope steeper than this. 

 

Before you use your wheelchair: 

1. Ensure that you and your therapist have chosen the correct wheelchair model, size and specifications. 

If any of the specifications or sizing are not correct, contact your supplier immediately before using the 

wheelchair. 

2. Ensure that the wheelchair has been adjusted to fit your specific requirements. 

3. Read and ensure you understand the entire manual and familiarise yourself with all the parts, recommended 

practices and warnings in this manual. 

The sign of Skull and crossbones will indicate a warning. This warns you of any practise that could cause 

harm to you or a second party. 

4. Ensure you have been trained to operate your wheelchair.  CE Mobility offer training free of charge at our 

premises 

5. Phone the manufacturer or your reseller for further information if you are uncertain about any aspect of 

your wheelchair. 

 

SPECIFICATIONS 

Max User Weight 140Kg 

Loading Weight 34Kg 

Wheelchair Weight 42Kg 

Overall Width 60cm 

Overall Length 120cm 

Seat Width 45, 49cm 

Seat depth 46cm 

Back Height 58cm 

Front Seat Height 56cm 

Armrest Height 20-24cm 

Rear Wheel 12" Solid 

Castor Wheel 8" Solid 

Tilt 0-20° 
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GENERAL INFORMATION 

The manufacturer reserves the right to change without notice any weights, measurements or specifications in this 

manual. Measurements, weights and other information contained in this manual are approximate. 

 

GUARANTEE 

Should a part of the wheelchair fail as a result of a manufacturing defect within 12 months of invoice date, then the 

part will be repaired or replaced free of charge. 

The defective item must be accompanied by the invoice proving date of purchase. 

The warranty will only cover manufacturing defects and does not include any transport costs to and from the 

manufacturer/reseller. 

For parts which have been replaced or repaired, we provide a warranty for the duration of the original warranty 

period. 

Warranty claims are not valid for: 

• Normal wear and tear items such as upholstery, tyres, etc. 

• Where the wheelchair has been overloaded 

• If the wheelchair has not been maintained and serviced in terms of the manufacturer’s recommendations 

• If the product has been damaged due to neglect, accident or improper use 

• If unauthorised modifications have been made to the wheelchair 

 

 

WARNINGS 

Ensure that the brakes are engaged when transferring from the wheelchair 

Never lift the wheelchair by grasping the footrests or armrests. Rather lift by the push handles and frame. 

Rotate the castors forward when transferring from the wheelchair- this will give greater stability. 

Ensure that the user and/or carer have been trained how to transfer from the wheelchair 

Do not reach or lean out of the wheelchair- this may cause the wheelchair to tip over in the direction that the user is 

leaning. 

Proceed carefully if the wheelchair is operated over a wet or slippery surface 

Slopes: 

Proceed with caution on all slopes. Never attempt a slope of more than 10 degrees. 

Never attempt a slope that is slippery due to substances like ice, oil water, polish, soap etc. Never attempt a slope 

unless you are sure that you will not lose traction. 

Make sure that ramps are wide enough for your wheelchair and can carry the combined weight of you and the 

wheelchair. 

Lean forward when proceeding up a ramp. 

If a portable ramp is used to load the wheelchair into a vehicle, ensure that it is secured to the vehicle.  

 

Stairs: 

Never attempt to go up or down stairs or escalators in your wheelchair 
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PARTS OF YOUR WHEELCHAIR  

 
BACKREST 

Ensure the rubber grips are tightly secured to the push handle and cannot pull off. 

The padded backrest and seat are attached via Velcro and can be removed for transport and cleaning. 

Keep clean by wiping with a cloth and safe disinfectant or detergent. 

 

Backrest tilt adjustment  

Press the left lever (A) and pull wheelchair into tilt.  

This may not be possible without the weight of a user in the wheelchair 

 

Backrest recline adjustment 

Press the right lever (B) to recline the backrest 

 

 
 

Remove or position the backrest 

Remove or position piston (A) using the head (B) 

Ensure that backrest is positioned and locked correctly before use 

 
 

 

CASTOR WHEEL (Front wheels) 

The castor fork ensures that your castors can swivel and rotate freely. Regularly check for and remove any hair or 

dirt which accumulates around the castor axle. 

Your castor wheels are solid and therefore puncture proof. 

Never drive if the tyres have worn smooth. Tread is required for sufficient traction whilst driving. 

Solid tyres must be replaced with the complete tyre and rim assembly. 

Never use any oils or lubricants on the castor wheels. 
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HEADREST 

The headrest is removable and adjustable in height, depth and width. 

 

Adjusting the headrest 

To adjust the height, loosen the knob (A) and remove it. Adjust to the desired height, reposition the knob and 

retighten 

To adjust the depth, loosen the screws (B) counterclockwise. Adjust to the desired position and retighten 

To adjust sideways, loosen the screws (C) or (D) counterclockwise. Adjust to the desired position and retighten 

 

 
 

 

SEAT 

Seat depth adjustment 

Loosen the screws (B). slide the seat into desired position and retighten 

Armrest width adjustment 

Loosen the screws (C) and slide the armrest bracket out or in. Retighten 

Footrest abduction adjustment 

Loosen the screws (A) and slide the footrest support out or in. Retighten 
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REAR WHEEL 

Your rear wheel tyres are solid and therefore puncture proof. 

Never drive if the tyres have worn smooth. Tread is required for sufficient traction whilst driving. 

Solid tyres must be replaced with the complete tyre and rim assembly. 

Never use any oils or lubricants on the wheels or motors. 

Keep axles clean and avoid dirt build up 

 

Removing the rear wheel 

Lift or angle the wheelchair frame so that the one rear wheel is not in contact with the ground 

Press the axle button in the centre of the rear wheel and pull the wheel outwards to remove. 

Reverse this operation to replace the wheels. The button must be continuously held in during removal and insertion 

of the rear wheel. 

Ensure the wheel has locked in place once replaced by releasing the button and attempting to remove wheel 

 

 
 

ARMREST 

Never lift the wheelchair by the armrests as they are removable. 

Armrest height is adjustable- set them to the most comfortable and functional height 

 

Armrest height adjustment 

Press button (A) and adjust to the desired height 

Pull the armrest up to remove it 

 

Armrest width adjustment 

Loosen screws (B) and move the armrest sideways. Retighten 
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ANTI TIP WHEEL 

Two small wheels situated at the back of the wheelchair 

Never remove these. If they are removed, your wheelchair may tip over backwards. 

Attendants must be aware of the location of the anti-tips to prevent foot injury. Attendants must never stand on the 

anti-tips as this will cause the wheelchair to become unstable. 

 

FOOTRESTS 

The footrest can be removed for transport. They are adjustable in height and angle 

Make sure footrests are set at the correct height to ensure maximum pressure distribution of the buttocks and 

thighs. The footrests must not be set lower than 6cm from the ground. If they are they can touch the ground and 

cause the wheelchair to tip. 

Never carry people or luggage on your footrests and never lift the wheelchair by the footrests. 

 

Adjusting the footrest height 

Loosen the screw (D) to unlock the height adjustment, then adjust to desired height 

Tighten the screw (D) firmly 

 

Removing the footrests 

Pull the release Button (A) and rotate the legrest towards the outside of wheelchair 

Lift the complete footrest to remove it. 

To place the footrests back, reverse this procedure 

 

Footrest abduction adjustment 

Loosen screw (B) under the seat and slide the footrest bracket out or in to desired position then tighten firmly 

 

Footplate angle adjustment 

Loosen the screw (E) to unlock the footrest angle then adjust to desired angle 

Tighten screw (E) firmly 

 

Footrest hanger angle adjustment 

Loosen dial (C) and adjust to desired angle position 

Tighten dial (C) firmly 

 



8 

 

BRAKES 

Check the functioning of the brakes regularly. They are essential for user transfer safety 

Do not use brakes to slow the wheelchair 

 

Activate the brake 

Pull lever (A) to brake and push to unlock 

 

Moving brake position 

Unscrew the screws (B) 

Adjust brake by moving and the tighten firmly 

 

 
 

 

 

SAFETY/POSITIONING BELT 

Always use the positioning belt when in the wheelchair. 

Make sure you can remove the seat belt in an emergency. 

The seat belt must be tight enough that it prevents you from falling out of your wheelchair but not so tight that it 

leaves any red marks on your skin. 

Ensure you can still slip your hand snugly between the strap and your body. 

 

 

TRANSPORTING YOUR WHEELCHAIR 

Your wheelchair is not designed to carry a passenger in a vehicle. The wheelchair may not be occupied when being 

transported in a vehicle. 

 

CLEANING YOUR WHEELCHAIR 

Use a damp cloth and non-aggressive detergent to regularly wipe the frame and upholstery 

 

MAINTENANCE AND INSPECTION 

Be sure to check all components of your wheelchair on a regular basis. 

Bring your wheelchair to your authorised dealer every year for an annual service or every 6 months in the case of 

intensive use. 
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Daily checks: Positioning belt 

Weekly checks: Ensure parking brakes are functional with wheelchair on a slope.  

Monthly checks: Tyre tread, upholstery for tears and sagging,  

Yearly checks: General service at an authorised dealer  

 


